
Residential Dual-Fuel Space Heating and H/ERV Program  

Application Form    
 

2023-09  

 

 

THIS APPLICATION MAY BE COMPLETED AND SUBMITTED TO PACIFIC NORTHERN GAS LTD. (“PNG”) FOR PRE-APPROVAL PRIOR TO THE 

PURCHASE OF THE ELIGIBLE HEATING SYSTEM OR PRODUCT. 

 

ALL THE INFORMATION REQUIRED IN THIS APPLICATION MUST BE COMPLETE AND SUBMITTED TO PNG FOR APPROVAL PRIOR TO THE REBATE 

BEING ISSUED. INCOMPLETE APPLICATIONS WILL NOT BE PROCESSED UNTIL PNG RECEIVES ALL THE REQUIRED INFORMATION. 

 

PLEASE SEE THE PNG RESIDENTIAL DUAL-FUEL SPACE HEATING AND H/ERV PROGRAM TERMS AND CONDITIONS FOR MORE INFORMATION. 

 

Application for 

Pre-Approval 

☐ 

OR: 

Application for Rebate ☐ 

Necessary Documents 

☐ Completed and Signed Application Form 

☐ Notice from the Home Renovation Rebate and CleanBC Better Homes Program approving a Dual-Fuel Ducted Heat 

Pump Rebate (as applicable, see Note 1) 

☐ Proof of Purchase:  Include the fully paid invoice with make, model and serial number of the installed equipment. 

☐ Gas Notification of Completion, Installation, or Alteration  

 

NOTE 1:  Submission of a notice from the Home Renovation Rebate and CleanBC Better Homes Program approving a Dual-Fuel Ducted Heat Pump Rebate is 

encouraged but not necessarily required in order to be eligible to receive a rebate from PNG. 

 

1. Participant Information (Please print clearly. Retain a copy for your records.) 

PNG Account No: 

 

 

Participant’s Legal Name: 

 

 

Contact Name: Title: 

Street Address: 

 

 

Town/City: Province: Postal Code: 

Email: 

 

 

Contact Phone No.: 

Please check the boxes that best describe the Participants (Please refer to the Terms & Conditions, Eligible Participants) 

☐ Property Owner                            ☐ Long-Term Lease Holder                            

 

 

2. Contractor Information 

Gas Contractor Name: 

 

 

BCSA Gas Contractor Licence Number: BCSA/Municipal Gas Installation Permit Number: 

BCSA Boiler Contractor Licence No. 

(if applicable) 

 

 

Contact Name: Contact Phone Number: Contact Email: 

 

3. Rebates Calculation 

Eligible Heating Systems 

(See Note 2) 
Make Model AHRI Number 

Eligible Costs 

(See Note 3) 

 

Rebate ($) 

(See Note 4) 

 

Dual-Fuel Space Heating System 

using an existing furnace or boiler  
     Up to $2,500 

Dual-Fuel Space Heating System 

with a new furnace or boiler  
    Up to $3,500 

Heat/Energy recovery Ventilator     Up to $1,000 

☐ Claiming LCE Bonus (Note 5)    LCE Bonus: $200 

    
Total estimated 

incentive:  
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NOTE 2:  Eligible Heating Systems and Products are defined in section 3.3 of the Residential Dual-Fuel Space Heating and H/ERV Program Terms and 

Conditions 

NOTE 3:  Eligible Costs are costs incurred through: (A)  integrating an electric heat pump with an existing or new natural gas furnace or boiler including the 

purchase and installation of a heat exchanger in the existing ductwork of a natural gas forced air furnace, a heat exchanger in the existing hydronic system of a 

propane or natural gas boiler, controls that ensure the electric heat pump operates when the outdoor ambient temperature is greater than two degrees Celsius, 

or changes to the existing natural gas heating system that are required to integrate with an electric heat pump; or (B) the purchase and installation of a natural 

gas or propane furnace or boiler that is integrated with an electric heat pump; or (C) the purchase and installation of a heat/energy recovery ventilator.  See 

section 3.5 of the Residential Dual-Fuel Space Heating and H/ERV Program Terms and Conditions for more details. 

NOTE 4:  The Rebate payable is limited as follows: 

- per Dual-Fuel Space Heating System using an existing natural gas or propane furnace or boiler: to the lesser of:  (A) 100% of the Eligible Cost; and 

(B) $2,500. 

- per Dual-Fuel Space Heating System that includes the installation of a new natural gas or propane furnace or boiler: to the lesser of:  (A) 100% of the 

Eligible Cost; and (B) $3,500. 

- per Heat/Energy Recovery Ventilator:  to the lesser of (A) 80% of the Eligible Cost; and (B) $1,000. 

NOTE 5:  The Low Carbon Energy (LCE) Bonus of an additional $200 is available to Eligible Participants who receive a Rebate and elect to subscribe to PNG’s 

Low Carbon Energy program and receive at least 10 percent of their deliveries from PNG in the form of Biomethane and continue such subscription for a 

minimum period of one year.  The LCE Bonus will be automatically issued on the one-year anniversary of the date on which the Eligible Participant subscribed to 

the LCE program.  See section 5 of the Residential Dual-Fuel Space Heating and H/ERV Program Terms and Conditions for more details. 

The maximum Rebate payable in any calendar year period is $8,000.  See section 4 of the Residential Dual-Fuel Space Heating and H/ERV Program Terms and 

Conditions for more details. 

4. Participant Declaration 

 

I, the Participant or long-term lease holder, declare that:  
• All of the information provided to PNG is true and correct to the best of my knowledge.  

• I have read, fully understand and agree to abide by the Residential Dual-Fuel Space Heating and H/ERV Program Terms and Conditions.  

• I am an eligible Participant as defined in the Residential Dual-Fuel Space Heating and H/ERV Program Terms and Conditions. 

• If the Participant is not a natural person (for example, a corporation), the undersigned has the authority to bind the Participant. 

• If I am a property manager, I have the legal authority and permission to bind the property owner or long-term lease holder, 

__________________________________________, to the Residential Dual-Fuel and H/ERV Program Terms and Conditions  

• The systems and products listed above are installed and operational and provide thermal energy for only admissible end uses. 

 

☐ I agree to receive emails from PNG for the purposes of administrating and evaluating the program.  

IMPORTANT NOTE: You will be unable to receive email correspondence regarding your application if you do not agree.  

 

☐ I agree to receive emails from PNG containing news, updates and promotions regarding PNG’s products, services, programs and associated business 

opportunities. You may withdraw your consent to receive such emails from PNG at any time. Please refer to our Privacy Policy (http://www.png.ca/privacy-

policy/) or call us at 1-800-667-2297 for more information. 

 

 

______________________________ 

 

 

______________________________ 

 

 

______________________________ 

 

Participant name (please print) Participant signature Date (YYYY/MM/DD)  

 

Send applications to: residentialrebates@png.ca   

Questions? Call 1-800-667-2297 or Email savingenergy@png.ca 

 

Note: If you cannot forward your application documents via email please contact PNG at the above phone number to arrange an alternate method of delivery. 

 

http://www.png.ca/privacy-policy/
http://www.fortisbc.com/Pages/privacypolicy.aspx
http://www.png.ca/privacy-policy/
http://www.png.ca/privacy-policy/
mailto:residentialrebates@png.ca
mailto:savingenergy@png.ca?subject=Questions%20on%20PNG's%20ECI%20program

